General Terms and Conditions:

- Partial loads, 1 I[dm = 1800 kg, 1 m® = 300 kg, 1 europal = 730 kg, 1 pal van 1.2 m x 1 m = 900 kg

- Switzerland, East-European countries: 1 ldm =1750 kg, 1 m3 =275 kg, 1 europal = 700 kg, 1 pal of
1.2mx1m=875kg

- Inner dimensions of standard curtainsiders an tautliners, 13.60 m x 2.47 m x 2.60 m. Gross payload
Western European countries 24.5 tons, Switzerland 24 tons, Benelux 28 tons. ADR goods 24 tons.

- The quotation requests and orders must always contain the gross weights. Weight on this order
confirmation are always gross weights.

- Goods must be ready for shipment, solid and packaged and loaded in the correct shape. ADR goods
must never be stacked. Unless indicated otherwise in writing, the parties explicitly agree that the
loading and unloading

operations are performed by the consignor and the consignee respectively. If the driver is
requested by the consignor or the consignee to perform these operations, they take place under
the explicit supervision, control and responsibility of the consignor and the consignee respectively.
The carrier accepts no liability for any damage caused by and/or during the loading and unloading
operations.

Unless indicated otherwise in writing and if possible and/or necessary, the stowage is carried out

by the carrier on the basis of the instructions of the consignor or the shipper, given in accordance
with the applicable legislation and depending on the route. If the vehicle used by the carrier or the
stowage methods used appear to be unsuitable because incorrect or incomplete information was
provided by the consignor or the shipper of if the packaging material used for transport appears to
lack the required solidity to ensure the appropriate securing of the cargo, any resulting costs and
damage will be entirely charged to the consignor.

- Our drivers, sub-contractors and their drivers are only qualified to sign the CMR for receipt of the
goods. They have absolutely no authority to sign any other documents or to accept different policies
in preference to our terms and conditions, quotation conditions, shipment conditions or the terms
and conditions we have agreed in writing by fax or mail for the shipping order. Any other terms and
conditions are not binding for our company, drivers or carriers. Drivers are not authorised to
purchase load-securing materials or anything else. The costs for load-securing material and anything
else are, under any conditions and without written agreement from our planners, at the expense of
the client or sender.

- Free loading and unloading time of maximum 2 hours for complete load, groupage pro-rata.

- The reasonable time limit in article 14 of the CMR is limited to the time limit corresponding to the
free loading and unloading times as indicated in these terms and conditions.

- Once the free loading-, unloading- or custom time is passed, waiting hours are charged
automatically at €65.00 per commenced hour, charged per half hour. Loss from working day, €820.00
- The loading- an unloading place must provide personnel to load and/or unload the truck. If the
driver has to assist in this, this always remains the responsibility of the client, loading and/or
unloading place.

- For the additional costs per additional unforeseen loading- or unloading place, re-offering or
collection of the goods, a new quotation will follow, for which we expect your approval. If we do not
receive an approval within a reasonable period of time, the settlement will be based on the
consequential costs such as interim transshipment, etc.

- Customs and Excise. Export, import and other related costs will be calculated as part of our
guotation, our shipping confirmation or according to the actual costs if higher than our calculation.
Costs for temporary import and export will be calculated according to actual costs + €15.00.
Additional costs for customs clearance and posteriori will be calculated according to actual costs +
€15.00. Maximum 1 hour free for export or import customs clearance, then waiting hours in
accordance with these general terms and conditions.

- Shipping insurance according to CMR terms and conditions to the exclusion of article 24 and 26 or
identical provisions and expansions. This can only be the subject of a separate written agreement
with our company management.



- Only our general and special shipping terms and conditions are applicable to the services provided
by us. Terms and conditions of any customer are only applicable and accepted if confirmed and
signed by us and returned to the customer.
- Without counter notice from our financial department, invoices must be paid within a period of 30
days after invoice date.
- All quoted prices are exclusive of VAT.
- Invoicing is done without CMR, partial loads will be regularly reported by our local correspondents,
for these shipments we can only deliver a signed distribution certificate upon request, and not the
original signed CMR and/or delivery certificate.
- Shipping cancellation: Shipping orders can be cancelled free of charge until 10 a.m the working day
prior to the loading date. Afterwards, 80% of the freight price will be charged. If the transport is
cancelled during loading or on the day of loading, 95% of the freight price will be calculated.
Exceptional transport, refrigerated transport, express shipping and shipping on special request can
never be cancelled free of charge.
- Shipping will be carried out by our vehicles and sub-contractors. Loads can be trans-shipped in our
warehouses or those of our agents.
- Within the framework of our services / activities, it is possible that your personal data will be
processed. If you have any further questions about our privacy policy, you can request our privacy
notice at info@transportvermeulen.be
- In the context of the GDPR regulations, we expect our contacts to handle any personal data that
may be shared with the greatest care. All our contacts are expected to be GDPR-compliant. If any
damage would result from non-compliance with GDPR regulations by one of our contacts for
Transport C. Vermeulen bvba, all damage will be recovered from the defaulting contact.
-Non-contractual liability. For the purposes of this article, Auxiliary Persons shall be understood to
mean: any natural person or legal entity charged by the debtor of a contractual obligation with the
full or partial execution of this obligation throughout the entire contractual chain. The parties
exclude any extra-contractual liability of one towards the other and towards the Auxiliary Persons
(employees, directors, directors, volunteers, etc.) of the other Party, for damage caused by the
failure to comply with a contractual obligation. This article does not affect legal provisions of public
order or mandatory law, such as the application of Article 18 of the Employment Contracts Act,
Articles 2.56 - 2.58 of the Companies and Associations Code, Article 6.3, §1, last sentence of the
NBW, ... The Auxiliary Persons may, as third party beneficiaries, rely on the clauses of this article.
- The general terms and conditions on our order confirmations are additional terms and condition to
our offer.
-If there are contradictions between the terms and conditions of the quotation and the terms and
conditions of the order confirmation, the terms and conditions of the order confirmation remain
valid.
—If a court or government finds one or more points from this contract or quotation to be invalid, void
or unenforceable, this will not affect other parts of clauses or provisions of this contract or the
quotation.
- The possible nullity of one of the provisions of these terms and conditions does not in any way
result in the nullity of the other provisions, which remain fully applicable.

Version number: 6.0 Version date: 22/11/2024



