
FORWARD ISSUES/DELAYS IMMEDIATELY TO TRANSPORT C. VERMEULEN.  

YOU CAN CONTACT US 24/7 AT +32 15225381 

1.   Drivers and co-drivers must wear safety shoes, safety glasses, helmet and work clothing (= long 
trousers and shirt or long-sleeved shirt)  

2.   Vehicles must be clean, damage-free and free of smells.  Vehicles must be equipped with at least 
20 tensioning straps, edge protectors and anti-slip mats.  The goods must be loaded and stowed in 
accordance with the "European Best Practice Guidelines on Securing Cargo for Road Transport" and 
any applicable national laws of the countries that will be visited during this shipment.  

3.   The vehicle must never be left unattended. Loss and theft arising from leaving a vehicle 
unattended is your responsibility. 

4.   Sender and receiver must place a legible signature, date and stamp in the boxes on the CMR. 

5.   Europal exchange at loading and unloading location. Confirmed by sender and receiver on CMR or 
load certificate. Europal not exchanged within 14 days will be returned at your expense or deducted 
from your freight charges. An administration fee of €25.00 will be retained at all times. If receiver 
refuses to unload or return europal, you must make us aware of this while you are at the unloading 
location, and you must annotate the CMR with, "Recipient refuses or is unable to return empty 
europal."  

6. Send a copy of the signed CMR in 10 days after delivery to ‘invoicing@transportvermeulen.be’. If 
we don’t receive the copy of the CMR in time, we will reduce your freight charge with €15,00 for 
every week in delay. 

7. Payment is due 45 days after the end of the month of receiving your invoice in duplicate + original 
undamaged, signed CMR + delivery documents + load certificates. Electronic invoices will only be 
accepted, if sent to the following mail address: "invoicing@transportvermeulen.be" with an 
undamaged, signed CMR + delivery documents + load certificates attached. Original documents must 
be retained by you and made available to us upon our first request. 

8. For waiting hours, you must inform us immediately by telephone and mail. The sender/receiver 
must confirm the times of arrival and departure on the CMR. Minimum 4 hours free for loading, 
unloading, groupage pro-rata with a minimum of 2 hours. Other waiting hours will only be accepted 
after our written approval, up to a maximum of €45.00 per full hour, with a maximum of €225 per 
day.  

9.  If you cannot comply with the time limit specified by us, you must notify us by telephone and by 
mail 3 hours beforehand. If you do not notify us, your freight price will be reduced by €100.00. If the 
agreed fixed loading hours and/or fixed unloading hours in the shipment order have been arranged 
on days that you cannot meet, your freight price will be reduced by €50.00 per loading and unloading 
location to offset the administrative costs for booking your vehicle in again.  

10.   You hereby further agree to carry out your shipment in accordance with the European standards 
and that the deployed vehicle meets all current standards and guidelines within the EU and all 
countries that are visited, including the driving and rest regulations. You declare that you directly or 
indirectly hold any required national or international licenses for the shipment, as well as any 
operating licenses in accordance with the actual activities and operations. If you are travelling 
through the territory of Germany, you also declare that you will fully meet all of your obligations 
under the German Minimum Wage (MiLoG).  All costs related to this will be charged to you.  



11.   The carrier is bound to only employ foreign drivers from non-EU countries if they have the 
necessary work permit, reference German legislation (GUKBILLBG) 

12.   Consumer Protection has been agreed. By not respecting this, all your outstanding freight 
charges will expire.  

13.   Chartering is only allowed with our prior written consent. The good may not be overloaded 

14.  ADR shipments must be carried out in accordance with ADR legislation.  HACCP and GMP goods 
must never be shipped at the same time as ADR goods, and must always be shipped using the 
appropriate means of transport for food. Segregation of goods must be respected in accordance with 
ADR legislation, general legislation and goods regulations.  

15.  CMR insurance for the maximum amount corresponding to the special drawing right per 
kilogram is at your expense without limitation or exclusion. 

16.  If your vehicle fails to reach the loading destination, we may send a replacement vehicle for 
which all charges will be at your expense. 

17.  By accepting the shipment order you agree that all costs arising from this order can be deducted 
from your freight price, even if you work with a debt collection agency. 

18. You must pay your employees the sectoral minimum wage in a timely manner. Immediate 
termination of the co-operation agreement will be considered as soon as it is understood that there 
is joint and several liability for wages.  

19. All documentation and information is confidential and remains the property of Transport C. 
Vermeulen bvba. Under no circumstances should this be duplicated, distributed and/or made 
available to other parties without the prior written approval of Transport C. Vermeulen bvba.  

20. You hereby agree to pursue an active policy and to fully comply with the statutory provisions 
relating to: health and safety of all employees, drugs and alcohol, all necessary training, behaviour-
based safety. 

21. Never, under any circumstances, may our loads be offered in any electronic freight exchange 
service (for example, teleroute, timocom, etc.). If we discover that this has happened, we can cancel 
your order without owing any compensation, a replacement vehicle and the additional cost will be at 
your expense and/or your freight price will be fully retained.  

22. Without written notice, you accept our terms and conditions within one hour of receipt of our 
shipment order, and your terms and condition immediately expire regardless of when they are 
brought to our attention.  

23. Within the framework of our services / activities, it is possible that your personal data will be 
processed. If you have any further questions about our privacy policy, you can request our privacy 
notice at info@transportvermeulen.be 

In the context of the GDPR regulations, we expect our contacts to handle any personal data that may 
be shared with the greatest care. All our contacts are expected to be GDPR-compliant. If any damage 
would result from non-compliance with GDPR regulations by one of our contacts for Transport C. 
Vermeulen bvba, all damage will be recovered from the defaulting contact. 



24. For all disputes in connection with this contract, only the Rechtbank van Koophandel 
(Commercial Court) of Antwerp, Turnhout Department and the Turnhout Vredegerecht (Justice of 
the Peace) are authorised. 

25. The possible nullity of one of the provisions of these terms and conditions does not in any way 
result in the nullity of the other provisions, which remain fully applicable  

HAVE A GOOD SHIPMENT 

Version number: 5.0   Version date: 23/04/2021 


